
.. EX PARTE OR LATE FILED

August 20, 1999

ORIGINAL
1850 MStreet NW, 11th Floor
Washington, DC 20036

Magalie Salas
Secretary
Federal Communications Commission
TW-A325
445 12th S1., SW
Washington, D.C. 20554

REefiVct)

AUG 2 0 1999
fEDEIW.~11ON$ COMUISSO'

OFFICE (J= THE SECRETARY

Re: EXPARTEPRESENTATION
CC Docket No. 92-105

Dear Ms. Salas:

Yesterday, Paul Ludwick and I, both of Sprint, met with Kurt Schroeder, Helene Nankin
Schrier, Debra Sabourin, Marilyn Jones, Jamal Mazroui, and Sharon Callahan of the
Network Services Division, Common Carrier Bureau, to discuss TRS. A copy ofthe
material discussed is attached, with the exception oftwo pages (noted in the attachment)
from which proprietary information has been redacted.

An original and one copy of this letter are being filed.

Sincerely,

~~
NorlnaMoy
Director, Federal Regulatory
Policy and Coordination

cc: K. Schroeder
H. Schrier
D. Sabourin
M.Jones
J. Mazroui
S. Callahan







Page 3 contains confidential and proprietary information which has been redacted.



Page 4 contains confidential and proprietary information which has been redacted.











_ . TE'PM E'FFCPT: ••••••

SPRINT SUPPLIES

o Tria' Operator Statflng

o FaclllfJea

o Ttlecomm.../catlona N.cworlr

o Relay Experils. & Support

ULTRATEC SUPPLIES:

o Voice Transcription Techno'OfIY

o Enhanced Tut Comm...IClltion

Dwlcea

o Technology Expertla. &Support
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S 1. P. .I F C' T I V F :O ... ECTIVEi ~

• Al/W'8ge/ength of call

• AlI8nI(Ie number ofagent
corrected or manulllly
Input wonI. Pfl call

• RIIIlo of outbound call. to
Inbound call.

• AlI8nI(Ie outbound call
length (conll8l"SlltJon lime)

• Are reMY u.... more
comtott.ble with relay when
reillY u..ASR?

• I. the rhythm ofa reilly call
mote Mturelwhen ASR I. used?

• I. a reillY call more slmli. to a
typical voice phone call when
reilly u..ASR?

• Are Voice users mote Indlned to
use reillY when reMY uses ASR?

• Will users place moI8 call.
through relay when reillY uses
ASR?

----------~Sprint.---------s-
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PraentedbyPaul Ludwick, Sprint TRS Product .....er

• · · · · · · · · · · · · ~~Sprint. ·· · · · · · · · · · ·~

e. ..... TP.I.oL r~~Cp.IPTln~: . ~

131III.........• Sprint and Ultnltec will conduct a trial of Speech to
TutlSpealcer Dependent Automatic Speech Recognition
(ASR) technology In a f'fll1IY environment. Agent,.
...Ics the Voice ".-ty's words. The ASR technology
converts the speech to text and transmits It to the
TTYu....

I • H • •• • Sprint's MIssouri Relay Center•

............ Septemb.1, 1999 through February 29,2000.

~ •••••.••.• Two groups ofparticipant.. Approximately 100 TTY
" and Voice paIIlc/pants selected by Sprint and Ultratec

and 75 TTY and Voice paItIclpated selected by the
StaN of Maryland.
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